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1. Accessing Applications 

o Download the Navigate Student app in your app store 
o Log-in using your ETSU username (without the @etsu.edu) and password used for GoldLink 
o Click the Grid icon and the Applications tab will open to access ETSU key resources 
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2. Holds 

o Hold Center informs students of holds on their account, 

provides information about the hold, and outlines clear 

action steps and resources to resolve the hold. 

o Selecting the link or icon takes the student to the Hold 

Center. All holds are displayed on this page. 

o Students select the hold they want to learn more about. 
Information includes the following list: 

o Reason of the hold 
o Amount due (if applicable) 

o Under How to Resolve this Hold, General, the following 
contact information is available (if applicable): 

o Phone Number 
o Website 
o Location (with directions to corresponding office) 
o Email Address 

o If the student has a hold that was not resolved, but has an 
end date before the current date, it appears in the Past 
Holds section of the Holds table. 

3. Places or Resources 

o View addresses for different Places on campus, such as 
buildings, student support programs, student activities, and 
places to eat. 

o View contact information for People, including the staff 
apart of your Success Team. This can include your Academic Advisor, an 
Athletics Advisor, IES Advisor, Veterans Advisor, Career Coach, TRIO Advisor, 
and Housing Personnel.  
 

4. Appointments 

o Students can schedule appointments through the Appointments tab 
o Refer to the Appointments User Guide 

 
 

5. Study Buddies 

o Study Buddies lets students connect with other students in their class sections who 
are interested in studying together outside of class. 

o Refer to the Study Buddies User Guide 
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6. Checklist 

o Checklist lets students view personal To-Dos and staff-assigned To-Dos 
o Refer to the To-Dos User Guide   

 
7. My Docs  

o Allows students to see Notes that an advisor has made visible to you 

8. Notes 

o Allows students to see Notes that an advisor has made visible to you 

9. D2L 

o This app redirects you to ETSU D2L 
10. Student Email 

o This app redirects you to your ETSU Outlook 
11. Degree Works 

o This app redirects you to your ETSU Degree Works 
12. Class Schedule 

o This app redirects you to your Class Schedule 
13. Navigate Instagram  

o This app redirects you to ETSU’s Navigate Instagram for tutorials, tips, and tricks 
14. Surveys 

o If you’ve had an appointment at a Location that asks Appointment Feedback Surveys, 
surveys will appear here per appointment 

15. Account 

o This app shows you your E #, email, and pronouns. It also lets you change your notification 
preferences. Turn on all notifications to receive all reminders from Navigate. 

16. Forage 

o Provides students FREE "day-in-the-life" virtual job simulations from leading 
companies and creates an inclusive path to successful early careers. Forage 
job simulations help connect students to great jobs by: 

• Helping students build real-world job skills that they can add to their 
resume and/or LinkedIn profile 

• Allowing students to explore careers, industries, and companies for FREE, at their own pace and 
on their own schedule 

• Offering simulations from leading companies looking to hire motivated students 
o When signing up, we recommend using your ETSU email address as you will be given the option to 

merge your Navigate profile to customize your Forage experience based on major, concentration, etc. 
After you’ve signed up, you can edit your account to add a secondary email, such as a personal email, 
so you continue to have access to your account after graduation.  

 
 
 
 
 
 


