
DUBAY, CHELSIE M. 

EDUCATION 
University of Memphis, Memphis, Tennessee 
Working Dissertation Topic: “Against All Odds: Persistence and Resilience in a Rural Community College 
Online Composition Course” 
Candidate, Ed.D. Instructional Design 2017-2021 
Graduate Certificate, Instructional Design 2018 

East Tennessee State University, Johnson City, Tennessee 
M.A. in Liberal Studies/Appalachian Studies 2014 
Thesis: “Handling Authenticity: A Discourse Analysis of Interviews with 
Signs-following Preachers” 

The University of Virginia’s College at Wise, Wise, Virginia  
B.A. in English Literature, Magna Cum Laude 2006 
Areas of Concentration: Appalachian Literature 
Minor: Business Administration 
Thesis: “Authenticity of Dialect in Lee Smith’s Fair and Tender Ladies” 

TEACHING EXPERIENCE 
Mountain Empire Community College 
Adjunct Instructor – “Appalachian Literature” 2018 
Adjunct Instructor – “English Composition” 2016-Present 

Northeast State Community College 
Adjunct Instructor – “English Composition” 2016 

East Tennessee State University  
Adjunct Instructor – “ePortfolio Presentation” 2020 
Adjunct Instructor – “Interdisciplinary Presentations” 2019 
Adjunct Instructor – “Senior Capstone - Thesis” 2019 
Adjunct Instructor – “Research Invention” 2018 
Teaching Assistant – “Faculty Technology Leadership” 2014-Present 

The University of Virginia’s College at Wise 
Adjunct Instructor – “Freshman Experience” 2010-2012 
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PUBLICATIONS, PRESENTATIONS, AND PAPERS 
(In Review) “The Persistence Model of Non-traditional, Online Learners’ Needs, Skills, and Characteristics: 
Self-Efficacy, Self-Regulation, and Self-Direction” Authors: Jacqueline Stephen, Amanda Rockinson-
Szapkiw, and Chelsie Dubay             2019 
 
Book Review. “Test of Faith: Signs, Serpents, Salvation” by Lauren Pond.             
Journal of Appalachian Studies            2018 
 
“No Faculty left Behind: A Self-Paced Approach to Online Training for New and Veteran Faculty” 
Presentation at D2L Fusion 2018 

“Marketing yourself for Tenure and Promotion with ePortfolio”  
Poster Presentation at D2L Fusion 2018 

“Poking the Holy Ghost: Social Media Use in Appalachian Fundamentalist Religious Communities”  
Paper presented at the Regional Graduate Liberal Studies Conference 2012 

“Artisans of East Tennessee” 
Poster presented at the Appalachian Regional Commission Conference 2009 

PROGRAM, COURSE, AND TRAINING DEVELOPMENT 
Course Modality Institution Date 
ENGLISH COMPOSITION ASYNCHRONOUS ONLINE  MOUNTAIN EMPIRE 

COMMUNITY 
COLLEGE 

2016 

INTRODUCTION TO 
APPALACHIAN 
LITERATURE 

ASYNCHRONOUS ONLINE  MOUNTAIN EMPIRE 
COMMUNITY 
COLLEGE 

2017 

ENGLISH COMPOSITION SYNCHRONOUS, ITV,  NORTHEAST STATE 
COMMUNITY 
COLLEGE 

2015 

D2L-SPONSORED 
WEBINAR TRAINING 
(H5P INTERACTIONS) 

SYNCHRONOUS, INTERACTIVE 
WEBINAR 

DESIRE2LEARN/EAST 
TENNESSEE STATE 
UNIVERSITY 

2018 

D2L TRAINING SERIES SYNCHRONOUS, INTERACTIVE 
WEBINAR; WEBSITE; PRINTED 
MATERIALS 

EAST TENNESSEE 
STATE UNIVERSITY 

2013-
PRESENT 

EPIC HOSPITAL BILLING 
OFFICE 
IMPLEMENTATION 
TRAINING  

FACE-TO-FACE; PRINTED 
MATERIALS 

WELLMONT HEALTH 
SYSTEM/BALLAD 
HEALTH 

2012 

JENZABAR EX SITE-
WIDE 
IMPLEMENTATION 
TRAINING 

FACE-TO-FACE; PRINTED 
MATERIALS 

UVA-WISE 2010 
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AWARDS AND CERTIFICATIONS 
Leadership Excellence and Achievement through Development (LEAD) Certification, 2017 
EPIC Certified – Resolute Hospital Billing Graduate Program, 2013  
EPIC Certified – Single Billing Office Administrator, 2013 
EPIC Certified – Resolute Hospital Billing Administrator, 2013 
Forward Wise County Leadership Development Program Graduate, 2011  
Administering MS SQL Server 2005, 2008 
Jenzabar EX System Administration, 2008  
Microsoft Office Specialist, 2003 – Expert, 2005 
Francis Peake Currie Award in English, 2006  

RELATED EXPERIENCE 
East Tennessee State University, Johnson City, Tennessee  
Internet Program Support Coordinator 2015 – Present 
 
East Tennessee State University, Johnson City, Tennessee  
Online Student Success Coordinator  2013 – 2015 
 
Wellmont Health System, Kingsport, Tennessee 
Instructional Designer and Trainer  2012-2013 
 
The University of Virginia’s College at Wise 
Administrative Systems Programmer  2006-2012 
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