Frequently Asked Questions about the Financial Aid Process
1.  Is there a deadline to complete my FAFSA?
Step 3 of the Financial Aid Process.  The College of Pharmacy does not have a deadline to complete the FAFSA.  As long as you complete your FAFSA 2 weeks prior to the start of the fall term, your aid should arrive on time.

2.  I have completed my FAFSA.  Have you received it?
Our office begins starts processing FAFSA’s in May.  New and corrected forms with our school code E01254 listed are uploaded every Wednesday and Friday once the process begins.  All forms submitted prior to May will be pulled in all at once and continue weekly until the end of the spring term.

3. I am having trouble with step 4 of the financial aid process which is setting up my ETSU Account and direct deposit. You will be able to complete Step 4 once Admissions completes the matriculation process for the Class of 2025.  This generally happens sometime late May/early June.  The class will be notified via email to let everyone know that access to the GoldLink suite has been activated.

4. When will I receive an award letter? Step 5 of the Financial Aid Process.  In accordance with ETSU’s Go Green Initiatives, award letters are no longer mailed to students.  Once you have successfully submitted your FAFSA, met all of your financial aid requirements, and received an award notification email, you can accept or decline your financial aid package on GoldLink.  Awarding will begin mid-May.

5. I logged into GoldLink but do not know how to accept my award package.  Instructions on how to view your award online is listed on our Financial Aid webpage under Understanding your Financial Aid Package.

6. When do I apply for direct loans?  Step 6 of the Financial Aid Process.  Students will not apply for direct loans until AFTER  they have accepted their award package online.  You will need to include the amount you accepted online on your direct loan MPN.  The Grad Plus MPN expires 30 days after submission. This why it is important to wait until you have accepted your award package.  Step 6 has multiple requirements.  It is easier to wait and complete them all at once.

7. What scholarships are available that I can apply for?  Step 1 of the Financial Aid Process.  We have one application that will match you to all the institutional scholarships that we will have available for the new year.  You may qualify for more than one.  If so, you will automatically be included in the applicant pool for each one.  The institutional scholarships that are available are listed on the BGCOP Scholarships webpage.  If you scroll to the bottom of the webpage, you will see a list of External Scholarship Programs.  You can search the links provided to view the required criteria and how to apply for those externally.  

8. [bookmark: _GoBack]I received the Tennessee Hope Lottery Scholarship at another school. How do I transfer that to the College of Pharmacy?  Students need to log in to the TSAC student portal @ https://clipslink.tsac.tn.gov/studentsignon/ and change their school code to the ETSU College of Pharmacy so that your information will transfer to our certification roster.

