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SECURITY

e TBR Purchased SANS Training

e Working Group to Develop Education Program
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WEB MIGRATION

e New Template

» Accessible Sites and
Documents

e Load Balancing

Server Setup

Web Requests Web Requests
from outside frominside ETSU
ETSU Network Network

Windows
Server
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POLICY REVIEW

e All Policies Under Review

« Computer Replacement Initiative

e Computer and Printer Standards

o State IT Audits
e Idle Time Policy

e Administrator Rights
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ACCESSIBILITY AUDIT

TBR Conducting Audit
e Instructional Materials and Technologies

e Top 30 Courses

Doc Soft Server

Accessible Website

e Banner

e Textbooks

Any Digital Resource
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OFFICE 365 MIGRATION

50 GB email capacity

1 TB document storage

S5 computers

5 mobile devices

v
] Office 365
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Annual Report

e ITS Updates to Campus

e Enhance Communication
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ITS STRATEGIC PLAN

Develop Strategic Plan

ITS Support University Mission

e Maintain Commodities

Differentiation and Innovation
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QUESTIONS




